
 

Dear Parent,  
 
As part of our annual start of year processes, all families are required to review and confirm their 
contact, personal, medical and consent information for 2026. 
 
Accurate information is essential to ensure we can contact you quickly in an emergency, provide 
appropriate medical care, and ensure all required permissions are in place for your child. 
 
Please complete your review by Friday 28 February. 
 
How to access your details:  

1. Open the Immanuel App 

2. Select School Life 

3. Tap Update Personal Details 

4. Log in to the Parent Portal using your Immanuel parent email address\ 

 

 



 

 
Once logged in: 
 

• Click the arrow next to your name at the top of the page. This will display all family 

members linked to your account. 

• Select each person individually to review their details. 

• Anyone with a yellow exclamation mark next to their name has outstanding actions 

that must be completed 

 
 
Important things to check:  
 

• Review every section carefully. 

• Ensure all contact and personal details are correct. 



 

• Complete all medical information. 

• Finalise all ongoing medical and general consents for each student enrolled at the 

College. 

 
Please note: 

• You must click “Save” within each section after making updates. 

• Scroll all the way to the bottom of each section, as there may be additional 

confirmation boxes that need to be ticked before your details can be saved. 

• The yellow exclamation mark will remain next to a person’s name until all required 

sections for that individual have been completed and saved. 

 



 

 
If your update requires urgent review, please contact the Student Services on (07) 5477 3448 or email 
studentservices@immanuel.qld.edu.au directly. 
 
We appreciate your prompt attention to this important annual requirement and thank you for 
partnering with us to ensure our records are accurate and up to date. 
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